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Nellie Rivera, LCSW                

Social Work Monthly Report for January 2026: 

 

Consulted with a total of 35 patron’s received social work services. 
Interactions by branch: Newfield=4, North=1, Burroughs=30. 
 
Referrals and programming: 

- Assisted patron in translating documents for a passport. 
- Referred patron to elderly services in the community. 
- Referred patron to the local food pantries in Bridgeport. 
- Referred patron to mental health services. 
- Referred 3 patrons to 211, Shelter.  
- Patron seeking therapeutic advice regarding her relationship with her boyfriend.  She is 

therapy, twice a week.  She was encouraged to continue therapy. 
- 15 Emergency Thermal Blankets distributed to patrons. 
- Follow up with patrons, wellness check. 

 
Burroughs Library: 

 
• 1/7/2026, Individual Supervision with N. Douglas, Director of Clinical Services. 
• 1/15/2026, Mandated Reporter Training 
• 1/15/2026, Elder Abuse  
• 1/16/2026, Department of Social Services Mtg. 
• 1/29/20/26, Consultation with Heather Toohey, employment specialist. 
• 1/30/2026, Public Service Mtg. (BPL). 

 

 

 
 


