Bridgeport Public Library Wireless Access Policy

Wireless Access Internet (Wi-Fi) is provided free of charge by the Bridgeport Public Library at all
Bridgeport Public Library Locations for patrons who have the required hardware and software needed for
this service. All wireless users should have up to date anti-virus protection on their devices.

Use of Bridgeport Public Library’s wireless service is in agreement with the terms and conditions of this
policy. The library assumes no responsibility for the safety of equipment, data files, device
configurations, or security resulting from the network connection.

Wireless service is provided as a free service and on an “as is” basis with no guarantee of service.

e Wireless users are responsible for setting their equipment to access the wireless network.

e Library staff may provide technical assistance to help users connect to the library’s wireless
service. The owner of the wireless device will make any changes or adjustments needed in order
to connect their device to the Library’s wireless service. Hardware configurations and security
changes resulting from connections to the Library’s network must be reset by the owner of the
device. Questions on wireless functions of specific devises should be verified with the
manufacturer.

e Printing access may not be available via wireless connection. The file(s) can be saved to a
flash/thumb drive or emailed to the user and printed from a public computer. There is a cost per
page for printing.

e The use of sound is not permitted in the library. To access audio files, headphones/earbuds are

required and need to be provided by the user, or earbuds can be purchased for a small fee at each
library location.

As with most public wireless networks, Bridgeport Public Library’s wireless network is not secure. Any
information transmitted (including credit card numbers, passwords, and other sensitive information) could
potentially be intercepted by another computer user.
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