SC Consultants Group
presents

Small Business Thursday
Moving your Business Forward

Customer Service -~ What’s Your Score?

Good Customer Service is a goal of all businesses. It is the Who Should Attend: Business
lifeblood of a successful business and the lack of good customer | Owners, Entrepreneurs, Decision
service can be a business’ worst nightmare. Take a fresh look at | Makers, Supervisors, Managers,

the other customer service. What's your score? Team Leaders
. . . . . Learn...
Join us for a lively discussion on Customer Service —
What's Your Score? e Customer service from the
inside out

e What your customer really
wants

Thursday, March 22, 2012 e How to get connected

6:00 pm - 6:30 pm Networking Reserve your seat today!

6:30 pm - 7:30 pm Call the North Branch Info
Small Business Thursday Desk at 203 576 8113
North Branch Public Library Seating is limited

3455 Madison Avenue, Bridgeport, CT Refreshments will be served




